4/22/26, 11:18 AM Job Opening

Job Title AFWS Summer 2026 Scholar/Technology Support Desk Assistant - FSU Libraries,
FAMU-FSU College of Engineering Library (Part-time) (Multiple Vacancies)
Job ID
62503
Location Tallahassee, FL

Regular/Temporary  Temporary
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Department

FSU Libraries
FAMU-FSU College of Engineering_Library

Responsibilities

FSU Libraries is excited to announce several student assistant openings across multiple locations and service
areas. Whether you are interested in working directly with library patrons, supporting technology services, or
contributing to a unique museum environment, we have an opportunity for you. Current openings are available
in the following areas:

Scholar Support Desk:

Positions are available at Strozier Library, Dirac Library, the Engineering Library, and the Heritage Museum in
Dodd Hall.

Scholar Support Desk assistants provide circulation services, including lending technology, study supplies,
physical collection materials, and study room reservations. Additional responsibilities include:

« Assisting with in-library pickup and Curbside Delivery (available at Strozier only)

» Responding to basic reference and research questions

» Helping scholars navigate library services such as printing and general inquiries

» The Heritage Museum position also includes providing information about FSU's history and campus to
museum visitors

Technology Support Desk:
Positions are available at Strozier Library.
Technology Support Desk assistants:
» Help patrons troubleshoot technology and media-related questions
» Maintain knowledge of all circulating technology and equipment
« Assist with inventory and record-keeping for circulating technology and virtual catalogs on the library
website

» Contribute to special projects across Access Services and Delivery
» Participate in collaborative team brainstorming sessions
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Qualifications

» High school diploma or equivalent

» The position as described is neither comprehensive nor exhaustive. FSU Libraries is aware that
additional knowledge, skills, and abilities may meet the needs of the position, and we encourage all
prospective applicants who meet the basic requirements to apply.

Preferred Qualifications

Scholar Support Desk: Customer service experience/skills
Technology Desk: IT and/or graphic design experience

Helpful

Scholar Support Desk: Hours offered are determined by your availability within our operating hours which are:

Strozier:

« Sunday 12pm-12am
» Monday — Thursday 8am-12am
» Friday 8am-7pm
« Saturday 10am-6pm
Dirac:

» Sunday 1pm-9pm

» Monday- Thursday 8am-9pm

o Friday 8am-5pm

« Saturday 10am-6pm
Engineering:

» Monday-Friday 8am-5pm

o Heritage Museum:

« Monday — Friday 10am-6pm
Tech Desk: Hours offered are determined by your availability within our operating hours which are:
Strozier:

« Sunday 12pm-10pm
« Monday-Thursday 10am-10pm

How To Apply
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If you have been awarded and have accepted an offer for Federal Work Study, you are eligible to apply for
Federal Work Study positions. If interested in this Federal Work Study job opening, click 'Apply for Job' to
begin the application process.

Equal Employment Opportunity

FSU is an Equal Employment Opportunity Employer.

Considerations

Based on the duties, this position may require completion of a criminal history background check.

Work Study Schedule

Hours offered are determined by your availability within our operating hours in Strozier, Dirac and Engineering.
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